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10 00eCrneYeHn 0 YCJIAOBUI JOCTYIIHOCTH /IJIsi HHBAJIUIOB H
APYIrUX MAJOMOOMJIBbHBIX IPAXK/IaH 00bEKTOB H
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1. O01mue moj1oKeHus

1.1. Hacrosimee [Tonoxenue pa3padboTano B cooTBeTcTBHH ¢ DenepanbHbIM
3akoHOM OT 24.11.1995 Ne 181-®3 «O comuanbHOW 3allUTe WHBAJIUIOB B
Poccuiickoit @eneparuny», @enepaibHbiM 3akoHOM OT 01.12.2014 Ne 419-03 «O
BHECEHMM W3MEHEHHM B OTIEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoii
@denepalui MO  BONPOCAM  COLUMAJIIBHOM 3allUTHl WHBAJIWIOB B CBSI3U C
patudukanueir KoHBeHIMN 0 paBax MHBAIMIOBY, IPUKa3oM MUHHCTEpCTBA TpyAa
u couuanbHou 3amuThl Poccuiickoit denepanuu ot 30.07.2015 Ne 5271 «O6
yrBepxkaenun Ilopsinka oOecriedeHus: YCIOBUM JIOCTYNMHOCTH JMJii WHBAJIUIOB
O0OBEKTOB U MPEAOCTABISIEMbIX YCIYT B cepe Tpyla, 3aHATOCTH U COLMAIbLHOMN
3aIllMTHI HACEJICHUS, @ TAKKE OKa3aHUS UM MPU ITOM HEOOXOAMMON MTOMOIIINY.

1.2. TlonoxxeHue periiaMeHTUpPyeT o0ecredeHre YCIOBUM JOCTYIHOCTH ISt
WHBAJIMOB U IPYTUX MaIOMOOUIIBHBIX Ipynin Hacenenus (nainee — MI'H) o6bekToB
U TPEIOCTaBIAEMBIX YCIYT, a TakKe OKa3aHus MM IPU 3TOM HEOOXOJMMOM
MOMOIIM, OTPEACNISICT OCHOBHBIE TMPUHIMIBLI U TPeOOBaHHUs, HAIpPaBICHHbIC Ha
3alUTY TpaB HWHBAIWAOB TMPHU TMOCCIICHHWH WMHU 3[JaHAA H TTOMEIICHUM
MYHHUITUTIATBHOTO OFO/IKETHOTO JOIIKOJIBLHOTO 00pa30BaTEIBLHOTO YUPEKICHHUS
«Jlerckuii cam xomOuHupoBanHoro Buma Ne 39 «Tepemok» (manee — JJOVY) u
MOJIYYeHHS YCIyT, coOmoaeHue corpyanukamu JIOY HOpM 3aKOHOAATENbCTBA B
chepe conranbHOM 3l Thl UHBATUIOB.

1.3. Llens u 3agaun [TonoxeHwus.

[enb mosiokeHMs: oOeCIeueHUEe BCEM rpakjaHaM - MOJydaTesisiM YCIyT B
chepe AOIIKOJIBHOTO 00pa3oBaHus, B TOM YKclie MHBaIMAaM U nHbIM MI'H, paBHbIe
BO3MOXXHOCTH [IJIsl Peain3allii CBOMX IMpaB U CBOOOJ, B TOM YHUCJIE PaBHOE MPABO
Ha TIOJy4Y€HHE BCEX HEOOXOJMMBIX YCIyT, npenoctaBisiembix JJOY 6e3  kakoii-
1160 JTACKPUMHUHALINI o MPU3HAKY WHBAJIUAHOCTH. 3aJadyu
MOJIOKEHHSL:

a) obecrieueHne pa3pabOTKU U peain3allii KOMIUIEKCa Mep 1Mo 00€CTICYEHUTO
YCJIOBUM JOCTYHMHOCTH ISl MHBAJIMJIOB OOBEKTAa W MPEJOCTaBISEMBIX YCIYT, a
TaK)Ke OKa3aHMs UM MMPU ITOM He0OXxoaumMoi oMoy corpyaankamu OV,

0) 3akperuieHne u pazbicHeHue corpyaaukam J[OY ocHOBHBIXTpeOOBaHUM
JIOCTYITHOCTH OOBEKTA U YCIIYT;



B) (DOPMHUPOBAHKE Y COTPYIHUKOB €TMHOOOpa3Horo moHnnManwus [lonoxenus
0 HEOOXOIUMOCTH OOecTieueHus yCIOBUI JOCTYITHOCTH JIJIsl MHBAIUIOB OOBEKTA U
IPEIOCTaBISIEMbIX YCIIYT, a TAK)KE OKa3aHUSI UM MIPH 3TOM HEOOXOAMMON MTOMOIIIH;

I') 3aKperieHrue 00I3aHHOCTEN COTPYIHUKOB 3HATH U COOJIOATh MPUHIUIIBI
u TpeOoBaHus Hactosero [lonoxeHus, KI04eBble HOPMBI 3aKOHOJATENILCTBA, a
TaK)K€ MEpbl 1 KOHKPETHBIC JECHCTBUSA 1O 00ECIICUEHUIO YCIOBUM TOCTYITHOCTH TSI
WHBAJIUJIOB OOBEKTA U MPEIOCTABIISIEMbIX YCIYT;

1) GopMHUpPOBAaHUE TOJEPAHTHOTO CO3HAHUS COTPYIHUKOB, HE3aBUCHMO OT
3aHMMAaEeMOU TOJKHOCTH, 10 OTHOLIEHUIO K MHBAIMIHOCTH Y MHBAIHUIAM.

1.4. Mepbl 1o 00ecriedeHU IO YCIOBUI JOCTYITHOCTH ISl ”HBATUAOB OO BEKTOB
Y IIPEAOCTABISAEMBIX YCIIyT, puHUMaeMblie B IOV, BKIOYaroT:

a) ompeAeNeHUE OKHOCTHBIX IIMIl, OTBETCTBEHHBIX 3a oOecredeHue
YCIOBUIM JTOCTYITHOCTU Ui WHBATUAOB OOBEKTa U TPEJOCTABISEMBIX YCIYT, a
TaK)Ke OKa3aHUE UM IIPH 3TOM HEOOXOIMMOI MTOMOIIIH;

0) 00y4yeHue 1 HHCTPYKTUPOBAHUE COTPYIHUKOB TI0 BOIIPOCAM, CBSI3aHHBIM C
oOecrieyeHueM JOCTYIMHOCTH JUIsli WHBAJIUAOB OOBEKTa M YCIYT C YYETOM
UMEIOIINUXCS Y HUX CTOMKHMX PacCTpONCTB (DYHKIIMII OpraHu3Ma U OrpaHUYEHUM
KU3HEIEITeIIbHOCTH;

B) CO3/[aHME WHBAIUAaM YCJIOBUU TOCTYMHOCTH OOBEKTa B COOTBETCTBHUHU C
TpeOOBAHMIMH, YCTAHOBJICHHBIMH 3aKOHOJATCILHBIMU M WHBIMH HOPMAaTHBHBIMU
MIPaBOBBIMH aKTaAMU;

r) oTpaxkeHue Ha ounmanbHoM caiire JIOY undopmaiuu no odecnedeHuno
YCJIOBUM JOCTYIMHOCTH JUIsl MHBAJIMJOB OPTaHU3AIMU U TIPEIOCTABISEMbIX YCIYT C
nyOnupoBaHueM HHGOpMaIUK B popMare, JOCTYITHOM JIJII MHBAJIUIOB 110 3PEHUIO.

1.5. Hudopmamuss o MecTe HaxoxJeHus, rpaduke padoOThl, HOMEpax
CIpaBOYHOTO  TenedoHa, agpecax DIEKTPOHHOM  MOYTHI  OTBETCTBEHHBIX
cotpyauukoB JIOY mna mosydenus ycnyr sl uHBaIMAoB M apyrux MI'H B
CHEeIUaIbHO 000PYIOBAaHHBIX BCIIOMOTATEIBHBIX MECTaX M B aJIbTCPHATHBHBIX
dbopmax mpuBoautcs B mpuwitokernn Ne 1 xk Hacrosimemy [opsiaxy.

1.6. UudopmupoBanue rpaxkian o MOpsJIKe 00eCTieueHUs JOCTYITHOCTH st
uHBaMO0B U Jpyrux MI'H 00BEeKTOB W MpeoCTaBISIEMBIX YCIYT, a TaKKe
OKa3aHMSIM MM MPU TOM HEOOXOUMOM TTOMOIIN OCYIIECTBIISICTCS:

- pu maHOM obpareruu B JJOY;

- TIOCPEACTBOM pa3MelieHus: nHpopmauu Ha WHOOPMAITMOHHBIX CTEHAAX
HOY;

- IOCPEACTBOM pa3MelieHus: nHpopmarmu Ha odpunmansHoMm caite JJOY B
UHGOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh «MIHTepHeT»;



- IIOCPEACTBOM pa3MellleHus HH(pOpMaluu B CpPEACTBAX MAacCOBOM
uHbOpMaInu.

2. OcHOBHBIE NPUHIMIIBI AesiTebHOCTH [OY,
HANpaBJ/IeHHbIE HA o0ecrevyeHne yCJI0BHUil JOCTYITHOCTH IJISi HHBAJIUI0B
00beKTOB U MPEI0CTABJISIEMbBIX YCJIYT, 4 TAK/KE 0KaA3aHHEe UM MPHU ITOM

HEe00X0 MO MOMOIIH

HesarensHocts IOV, HanpaBiaeHHas Ha 00ECIICUEHUE YCIOBHM JIOCTYITHOCTH
JUUIS. MHBAJIMIOB OOBEKTOB U IMPEIOCTABISIEMBIX YCIYT, a TaKXKe OKa3aHUE UM IIPU
aToM Heobxoaumoin momontu B JIOY ocymiecTBiaseTcss Ha OCHOBE CICAYIOIIMX
OCHOBHBIX IMPUHITUIIOB:

- YB@XEHHME TMPHUCYIIETO  YEJIOBEKY JOCTOMHCTBA, €ro JIMYHOU
CaMOCTOSITETIbHOCTH, BKJIIOYasi CBOOOMY JeiaTh CBOM COOCTBEHHBIN BBIOOp, U
HE3aBUCUMOCTH;

- HE JUCKPUMUHALIUS;

- mosiHoe ¥ A((PEKTUBHOE BOBJICUCHUE U BKIIOUEHHUE B OOIIECTBO;

- yBaXXEHHE OCOOCHHOCTEM WHBAIMJIOB M HUX TMPUHIATHE B KadyeCTBE
KOMITOHEHTA JIFOJICKOTO MHOTO00Opa3us M YaCTH 4eJIOBEUECTBA;

- PaBEHCTBO BO3MOXHOCTEM;

- IOCTYITHOCTb;

- PaBEHCTBO MY»XYHUH U KEHIIUH;

- YBaXXKEHHE Pa3BUBAIOIINUXCS CIIOCOOHOCTEH JeTel-WHBAIMIOB U YBOXKCHHUE
MpaBa JAETeU-UHBAIMIOB COXPAHSATh CBOIO MHIWBHUIYaIbHOCTD.

3. Yc/10BUSI A0CTYHOCTH i HHBAIuI0B 1 apyrux MI'H o0bexkToB 1
YCJIYI B COOTBETCTBMHU C YCTAHOBJICHHBIMH TPeOOBAHUAMU

JOY obecnieunBaet cieAyronue YCIOBUSl JOCTYMHOCTH OOBEKTOB M YCIYT IS
uHBaUI0B U ipyrux MI'H B cooTBeTCTBUM € TPEOOBAaHUSIMU3AKOHOIATEIHCTBRA:

- BO3MOXKHOCTh OECHpEMNsATCTBEHHOTO0 BXOJa B OOBEKTHI M BBIXOJAA U3 HHX,
100 BO3MOXKHOCTH TIOJTyUYEHHUSI YCIYT B AIbTEPHATUBHBIX (hOpMaX;

- HaJIM4YMe HA MPUJIETAIOIMNX K 00bEKTaM TEPPUTOPHUSX MECT JIJIsl MapKOBKU
aBTOTPAHCIIOPTHBIX CPEJCTB NUHBAJIUIOB;

- BO3MOKHOCTb CaMOCTOSITEIILHOTO MEPEIBUKEHUS 110 TEPPUTOPUN OOBEKTOB
K MECTY MpEIOCTaBJICHUS YCIyrd, MO0 MPU HEOOXOAUMOCTH C COIPOBOXKACHUEM
COTPYAHUKOB yUPEKICHUS;

- BO3MOXXHOCTb IIOJy4YE€HMsS COJCHUCTBHUSA IPU IIOCAAKE B TPAHCIOPTHOE
CPEICTBO M BBICAIKE M3 HETO Mepei BXOJAOM Ha OOBEKT, MPHU BXOZE Ha OOBEKT U
BBIXOJIE U3 HETO;



- BO3MOXHOCTb TIOJY4YeHHS HH(POPMAMK O JOCTYHHBIX MapIIpyTax
OOIIECTBEHHOTO TPAHCTIOPTA,;

- BO3MOXHOCTH TOJy4YCHHUs HH(POPMAIMU, HEOOXOAUMOM JIJIsl 00CCIICUCHHUS
OecnpernsATCTBEHHOTO JIOCTyna MHBaIUIOB U apyrux MI'H k oObektaMm ¢ yueTom
OrpaHUYCHUH UX JKU3HEACIATEIBHOCTH;

- BO3MOXKHOCTb JIOITyCKa Ha OOBEKT, B KOTOPOM IPEIOCTABISIOTCS YCIYTH,
COOAKH-TIPOBOJHAKA TIPH  HAJIWYUM  JOKYMEHTAa, ITOJTBEP)KIAIOMIETO €€
crienuansbHOe 00yUeHNe, yCTAHOBICHHON (OPMEI;

- BO3MOXXHOCTb JIOITyCKa Ha OOBEKT, B KOTOPOM MPEAOCTABIISIOTCS YCIYTH,
CYpIIOTIEPEBOTUMKA, TH(IOCYPIOTICPEBOTUNKA.

4. Mepbl 110 00ecnieYeHN 0 YCJIOBH JOCTYIIHOCTH AJIsi HHBAJIMIAOB M IPYTrUX
MI'H 00beKTOB U peaoCcTaBJIAeMbIX YCJIYT
Jlns obecrieueHrs yCaoBUM JOCTYITHOCTH OOBEKTOB M YCIYT ISl HHBAJIUOB
u apyrux MI'H B coorBerctBUM C TpeOoBaHUsAMH 3akoHoaarenbcTtBa JOY
OpPraHU3yeT U MPOBOJAUT CIEAYIOLINE MEPOIIPUSATHSA:

- MPOBEACHUE MACHOPTU3ALMH OOBEKTOB YUPEXKICHUS 10 COCTOSHUIO
JOCTYITHOCTH JJIs1 UHBANUAOB U apyrux MI'H;

- pa3paboTKa U YTBEpPXKACHHUE IJIaHA MEPONPHUITHI MO0 aJanTaluu 00BEKTOB
1 00€CIEeYEHHUI0 JOCTYITHOCTH YCIYyT JJIs BCEX Irpymi nHBanaoB 1 MI'H;

- oTpezieNIeHUe JOJIKHOCTHBIX JIML, OTBETCTBEHHBIX 3a O0ECIeueHUe YCIOBUMA
JIOCTYITHOCTH JiJ1s1 UHBANUA0B 1 1pyrux MI'H o0bekToB 1 yciyT, a TakyKe OKa3aHUs
UM MPU 3TOM HEOOXOAMMOM TTOMOIIIH;

- o0yu4eHue U UHCTPYKTUPOBAHUE COTPYIHUKOB IO BONPOCAM, CBSI3aHHBIM C
oOecreyeHueM JA0CTYIHOCTH Juisl MHBAIUIOB U apyrux MI'H o0bexToB u yciyr ¢
Y4€TOM HMMEIOLIUXCS Yy HHUX CTOMKHMX pacCTpoOMCTB (PyHKIMH oOpraHusmMa u
OTPaHUYECHHUS )KU3ZHEICATENBHOCTH;

- OKa3aHUE€ COTPYAHUKAMH YUPEKICHMUS COACHUCTBUSA MHBAIUAAM U IPYTUM
MI'H npu nocazike B TpaHCHOPTHOE CPEACTBO M BBICAJIKE U3 HETO MEPE] BXOIOM Ha
OOBEKT, MPU BXOJE HA OOBEKT M BBIXOAE W3 HEro, C HUCIOJb30BaHUEM IIpU
HEOOXOJMMOCTH BCIIOMOTaTeNbHBIX CPEACTB U TEXHOJIOTHIA;

- COMPOBOXKICHHE MHBAJIUAOB, UMEIOIIUX CTOMKUE PACCTPOMCTBA (QYyHKIUU
3pEHUS U CAMOCTOSITEJIbHOTO MePEIBUKEHUS, U OKa3aHHE UM MIOMOIIN Ha 00bEKTaX;

- OKa3aHue COTPYAHUKAMHU YUPEKICHUS IOMOLIM WHBanuaam u npyrum MI'H
B IIPEOJIOJICHUH 0aphepOB, MEIIAIOIIMX MOTYUYEHUIO UMH YCIYT HapaBHE C IPYTUMHU
JULAMU;

- pa3mMerneHrne o00py0BaHUS M HOCUTENEH nH(DOpMAIiK, HEOOXOTUMBIX IS
oOecniedyeHns OECTPEnsTCTBEHHOIO JOCTyna WHBaIMIOB u Apyrux MIH k
00BEKTaM U K yCJIyraM C Y4€TOM OFPAHMUYEHUN UX KU3HEACATEIbHOCTH;



- CO3JJaHME YCJIOBHM i OECIPENSITCTBEHHOIO MOJIb30BaHUS WHBAJIUAOB U
npyrux MI'H cpenctBamu cBsizu U HHPOpMAIIHY;

- o0ecrnieyeHne J10Iycka Ha OOBEKT, B KOTOPOM IPENOCTABIIAIOTCS YCIYTH,
COOaKM-IPOBOJIHUKA NpPU  HAIMYUM  JOKYMEHTa, [OATBEPXKIAIOLIEIO €€
crieliMabHOEe 00y4Y€HNeE, YCTaHOBJIEHHOUN (POPMBI;

- pazpaboTka MapuipyTa (MapLIpyTOB) ABMKEHUS HHBAIUI0B U 1pyrux MI'H
OT BXOJa Ha TEPPUTOPUIO OOBEKTA O MECTa (MECT) OKAa3aHUs YCIIyT, a TaKXe J10
CAaHUTAPHO-TUTHEHUYECKHUX ITOMEILCHNN;

- OpPraHu3anys BCIIOMOTATEIBHOIO MECTA OKA3aHUA YCIyT JUIsl MUHBAJIUIOB U
npyrux MHI" Ha 00bekTe ¢ y4eTOM KOHCTPYKTUBHBIX OCOOCHHOCTEN 00BEKTA;

- B BSI3U C HEBO3MOXXHOCTBIO TOJHOCTBIO IpUCIIOCOOUTh 00bekThl JIOY ¢
y4eTOM MOTPeOHOCTEN BceX KaTeropuil mHBaMUAoB U apyrux MI'H opranuzamms
o0ecrieunBaeT OKa3aHHE YCIYT B aJbTEPHATUBHOHN (hopMe: TUCTAHIIMOHHO, B TOM
YHUCJ€ C TMOMOLIBI0 MOYTOBOM, TeneOHHOU CBs3M, ceTh WHTEepHET; Mo MecTy
JKUATEJIbCTBA NHBAJIN/IA.
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