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1. O6mme noJio:keHUst

1.1. Hacrosiiee Tlonoxkenue pazpabotano B cooTBeTcTBUM ¢ DenepaibHbIM
3akoHOM OT 24.11.1995 No 181-®3 «O conuanbHON 3alllUTe WHBAIUIOB B
Poccuiickoit @enepanuny», @enepaibHbiM 3akoHOM OT 01.12.2014 Ne 419-03 «O
BHECEHUH W3MEHEHUNM B OTIEJIbHBIE 3aKOHOJATEIbHBIE AaKThl PoOCCHUUCKOU
Qdenepalii MO BONPOCAM  COLMANIBHOM  3allMThl HMHBAIUJIOB B CBA3H C
patudukanueit KonseHuu o nmpaBax HHBaJIUI0BY», MPpUKa30M MUHHUCTEPCTBA TpyIa
u couuanbHou 3amuthl Poccuiickoit ®@enepauun ot 30.07.2015 Ne 5271 «O06
yTBepxkaAcHun [lopsiaka obOecriedeHUs YCIOBUU JOCTYIMHOCTH [IJIi WHBAJIHUJIOB
00BEKTOB W MPEIOCTaBISIEMBIX YCIYT B cdepe TpyJa, 3aHATOCTH U COLUATIBHOU
3aIUTHl HACEJICHHUS, a TAKKE OKA3aHUSI UM MPU 3TOM HEOOXOIUMOMN TTOMOIIIH.

1.2. TlonoxeHue periiaMeHTUpyeT oO0ecredeHne yCIOBUM JOCTYIHOCTH s
WHBAJIUJIOB U JIPYTUX MaJOMOOMIIbHBIX TpyI HaceneHus (nanee — MI'H) o0bekToB
U TPEJOCTaBIsIEMBIX YCIYr, a TakKe OKa3aHus MM TIPU OTOM HEOOXOIUMOM
MIOMOIIIM, OMPEIENIIeT OCHOBHBIC TMPUHIMIMBI M TPeOOBaHUS, HAIpaBICHHBIE Ha
3alIUTy TIpaB MHBAJIMWAOB TIPU TMOCCIIEHUH HMMHU 3JaHUM U TOMEIICHUM
MYHUITATIAIBHOTO OFOKETHOTO JOIIKOJIHFHOTO 00pa30BaTEILHOTO YUPEIKICHUS
«Jletckuit cag xomOuunupoBanHoro Buma Ne 39 «Tepemox» (mamee — JI0OY) u
NOJIy4eHUs YCIyr, coOmtogenue corpyanukamu JIOY HOpM 3aKOHOAATENhCTBA B
cdepe colmnanbHOM 3aIUThl MHBAIUIOB.

1.3. lenp u 3amaun [lomoxxenus.

Lens mosnoxkeHus: obecriedeHne BCeM TpakKJaHaM - MOJy4yaTessiM YCIyr B
chepe TOMKOIBPHOTO 00pa30BaHMs, B TOM YHCIie MHBaIMIaM 1 uHpIM MI'H, paBHbIe
BO3MOYKHOCTHU JJISI PEaM3allii CBOMX IPaB U CBOOOJI, B TOM YHCJIE PaBHOE MPABO
Ha MOJy4YeHUEe BCEX HEOOXOIUMBIX yclyr, npeaoctaBugeMbix JJOY 6e3  kakoii-
160 JUCKpUMUHALUN o NPU3HAKY WHBAJIIUJTHOCTH. 3aJauu
MTOJIOKEHUSA :

a) obecrnieueHne pa3pabOTKH U peaan3alnuy KOMIIEKCa Mep MO0 00ECTICUCHHUTO
YCIIOBUN JOCTYIMHOCTH JUISi MHBAIHMIOB OOBEKTAa W MPEAOCTaBISIEMBIX YCIYT, a
TaK)Ke OKa3aHMs UM TIPH 3TOM HE0O0X0 Mol rmomMoIu corpyaaukamu OV,

0) 3aKpeIuieHre U pa3bsicHeHue coTpyaHukaM J[OY oCHOBHBIXTpeOOBaHMIA
JOCTYITHOCTH OOBEKTA U yCIIYT;



B) GOpMHUPOBAHUE y COTPYJHUKOB €IMHOOOpa3Horo nonumanus Ionoxenus
0 HEOOXOAUMOCTH 00€eCreyeHusl YCIOBUIM JOCTYIHOCTH JIJIsl HHBAJIUJIOB 00BbEKTA U
MPEIOCTaBISIEMbIX YCIIYT, a TAK)KE OKa3aHUS UM IPU ITOM HEOOXOJAMMOMN MOMOILH;

I') 3aKperuieHNe 00513aHHOCTEN COTPYTHUKOB 3HATH M COOJIIOAATh MPUHIIUIIBI
u TpeboBaHus Hacrosiero IlonoxkeHus, KitOYeBble HOPMbI 3aKOHOJATEIbCTBA, a
TaK>K€ MEpbl U KOHKPETHBIE IEUCTBUS IO 0OECIICUEHHIO YCIOBUHM JOCTYITHOCTH TS
MHBAJUAO0B 00BEKTA U MPEIOCTABISEMBIX YCIIYT;

1) GbopMUpOBaHUE TOJEPAHTHOTO CO3HAHUS COTPYAHUKOB, HE3aBUCHUMO OT
3aHMMAaeMOM JTOJKHOCTH, 110 OTHOIIEHUIO K MHBAJIUIHOCTH ¥ MHBAJIU]IAM.

1.4. MepslI 110 00ecrieyeHuIo YCIOBHM JOCTYITHOCTH JJIsl UHBAJIUA0B OOBEKTOB
U TIPEJIOCTaBIISIEMBIX yCayT, puHUMaemsbie B JIOY, BKIOYaloOT:

a) omnpeneleHue JOHKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a oOOecredyeHue
YCIOBUN JOCTYMHOCTH /JII MHBAJIUJIOB OOBEKTa M MPEIOCTABISIEMBIX YCIYT, a
TaK)Ke OKa3aHUE UM MPHU ITOM HEOOXOAUMOMN MOMOIIIH;

0) oOydyeHre 1 HHCTPYKTUPOBAHUE COTPYAHHUKOB IO BOMPOCAM, CBSI3aHHBIM C
oOecrieyeHUeM JIOCTYIHOCTH JUIsl WHBAJUAOB OOBEKTa M YCIAYT C Y4YETOM
UMEIOIINXCSI Y HUX CTOMKUX PACCTPOUCTB (PYHKIMN OpraHuU3Ma W OTPAaHUYCHUM
KU3ZHEEATETHHOCTH;

B) CO3J]aHUE WHBAIUIAM YCIIOBUH TOCTYIMHOCTH OOBEKTa B COOTBETCTBHU C
TpeOOBaHUSAMH, YCTAHOBICHHBIMU 3aKOHOJATENbHBIMA U UHBIMH HOPMATHBHBIMU
IPABOBBIMU AKTaMHU;

r) oTpaxkeHue Ha opunuansHoM caiite JJOY undopmanuu no odecrnedeHno
YCIIOBUI JTOCTYITHOCTH /11 MHBAJIUIOB OPTraHU3AIMK U MPEIOCTABISIEMBIX YCIYT C
nyonupoBaHueM uHGOpMaIUK B popMaTe, JOCTYITHOM IS HHBAIUIOB 110 3PEHUIO.

1.5. Hnadopmarnus o wmecre HaxoXIeHUs, rpaduke padoThl, HOMeEpax
CIpaBoYHOTO  TenedoHa, aapecax DdIIEKTPOHHOM  TOYTHI  OTBETCTBEHHBIX
cotpyauukoB JIOY nmng monyyeHus yciuyr sl MHBaIMAOB u Japyrux MI'H B
CHEIUANbHO 00O0PYTOBAaHHBIX BCIIOMOTATENBHBIX MECTaX M B aJIbTEPHATUBHBIX
dbopmax npuBonutcs B mpunoxkennu Ne 1 x Hacrosmemy [lopsiaxy.

1.6. UndopmupoBanue rpax/ian o MOPSIAKE 00SCIEUeHHsI TOCTYITHOCTH JIJIst
uHBamuAoB U npyrux MI'H 00BEKTOB W MpeAoCTaBIsIEMBIX YCIYT, a TakKKe
OKa3aHUSIM UM IIPU 3TOM HEOOXOIUMOI MMOMOIIY OCYIIECTBISAETCS:

- ipu JimyHOM oOpammennn B JJIOY;

- TIOCPEACTBOM pa3MelieHuss uHPopManuu Ha WHGOPMAIMOHHBIX CTEHIAX
HOY;

- IOCPEJICTBOM pa3mMeleHus: nHpopmauuu Ha ouuuansHoMm caiite JJOY B
MH()OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu « THTepHeT»;



- IOCPEICTBOM pa3MeleHus HUHPOpMauuu B CPEACTBAX MAacCOBOM
uH(pOpMaIH.

2. OcHOBHBIEe NPUHIMIIBI AesiTeJbHOCTH OV,
HalpaBJIeHHbIE HA o0ecneyeHue YCJI0BHIl JOCTYITHOCTH /IVISi HHBAJIU/I0B
00bEKTOB M MPEA0CTABISIEMbIX YCJIYT, 4 TAK:Ke OKa3aHUE UM IPH 3TOM

HEe00X0AMM O IOMOIIH

HestenbHocth JJOY, HanpaBieHHas Ha oOecrieueHrue YCIOBHM JOCTYITHOCTH
JUISl MTHBAJIMIOB OOBEKTOB M MPEIOCTABISEMbIX YCIYT, a TaKKe OKa3aHHe UM IpH
sToM HeoOxoaumon momomu B JJOVY ocyiiecTBiseTcs Ha OCHOBE CIIEAYIOIIMX
OCHOBHBIX NMPUHIIUIIOB:

- YB&O)XEHHE TMPHUCYIIETO  YEJIOBEKYy JIOCTOMHCTBA, €ro  JIMYHOU
CaMOCTOSTEIILHOCTH, BKJIIOYasi CBOOONY JesaTb CBOM COOCTBEHHBIM BBHIOOp, U
HE3aBUCUMOCTH;

- He TUCKPUMUHAIIUS;

- IoJTHOE M (P (HEKTUBHOE BOBJICYEHUE U BKIIOUEHHE B O0IIECTBO;

- YBa)XEHHE OCOOCHHOCTEH WHBAIUIOB U WX TMPUHATHE B KayecTBE
KOMIIOHEHTA JIFOJICKOI'0 MHOT000pa3Hsl U YaCTH YeJIOBEUYECTBA;

- PaBEHCTBO BO3MOKHOCTEH;

- IOCTYTHOCT®;

- PaBEHCTBO MY’KUYMH U KCHIIUH;

- YBaXXEHHME PA3BUBAIOLIUXCS CIIOCOOHOCTEN JEeTeH-UHBAINIOB U YBaXKEHHE
npaBa JeTeH-UHBAJINI0B COXPAHATh CBOIO MHAUBUYaAIbHOCTb.

3. YcjoBust 10CTYNHOCTH AJ1s1 HHBAIUA0B M Apyrux MI'H o60bekToOB 1
YCJIYT B COOTBETCTBHM € YCTAHOBJICHHBIMH TPeOOBAHUSIMH

JIOY obecnieunBaeT cienyromue yCIOBUS JOCTYITHOCTH OOBEKTOB W YCIYT IS
uHBanuA0B U npyrux MI'H B cooTBeTCTBHUM € TpeOOBAaHUSIMU3AKOHOIATEIHCTBA:

- BO3MOXXHOCTh OECHPETSITCTBEHHOTO BXOJa B OOBEKTHl M BBIXOJIa U3 HHX,
00 BO3MOXKHOCTH TIOJYYECHUS YCIYT B aTbTEPHATUBHBIX (hOpMaXx;

- HaJTM4Me Ha MPWIETAIONUX K 00BEKTaM TEPPUTOPHSIX MECT ISl MAPKOBKH
ABTOTPAHCHOPTHBIX CPEACTB MHBAJIUJIOB;

- BO3MOKHOCTh CAMOCTOSITEIbHOTO MEPEBUKEHUS IO TEPPUTOPUU OOBEKTOB
K MECTY MPEIOCTABJICHHS YCIyTH, JTHOO TPHU HEOOXOAMMOCTU C COMPOBOKICHUEM
COTPYIHUKOB YUPEXKICHUS;

- BO3MOXHOCTb IIOJIYYEHHS] COJCHCTBUS IpPU MOCAAKE B TPAHCIIOPTHOE
CPEACTBO U BBICAJIKE M3 HETO IMepe]l BXOJOM Ha OOBEKT, MPU BXOJE HA OOBEKT U
BBIXOJIE U3 HETO;



- BO3MOKHOCTh TOJy4€HHS HMHPOPMAaUUU O JOCTYIHBIX MapupyTax
00I1IeCTBEHHOTO TPAHCIIOPTA;

- BO3MOXKHOCTh MOJy4YeHHs] UHPOpMAIUU, HEOOXOAUMOU Il o0ecTeueHus
OecnpenaTCTBEHHOr0 J0CTyna MHBanuAoB u apyrux MI'H k oObekTam ¢ yueTom
OTpaHUYECHUN UX )KU3HEJEATEIbHOCTH;

- BO3MOXKHOCTb JIOIIyCKa Ha OOBEKT, B KOTOPOM MIPEIOCTABISIOTCA YCIYTH,
COOaKU-MPOBOJHMKA TPU  HAJIMYMM  JOKyMEHTa, MOATBEPXKIAIOIIEr0 €€
cnenuanbHoe 00y4eHue, YCTaHOBICHHOU POpMBI;

- BO3MOXKHOCTB JIONycKa Ha OOBEKT, B KOTOPOM MPEIOCTABISIOTCA YCIYTH,
CypAOIepeBOUHKa, TU(PIOCYPIONIEPEBOIUUKA.

4. Mepsl 110 o0ecrie4eHNI0 YCJI0BHUIi TOCTYITHOCTH IJISi HHBAJIHUI0B U IPYrUX
MTI'H 00beKTOB M NPEA0CTABJIAEMbIX YCJIYT
Jlist oOecrieueHust yCIOBHIM JOCTYITHOCTH OOBEKTOB M YCIIYT ISl MHBAJIUIOB
u apyrux MI'H B coorBercTBUM C TpeOoBaHUsIMU 3akoHojaarenscTBa JOY
Opra’u3yeT U NPOBOJUT CIEAYIOIIUE MEPOIIPUATHS :

- TMPOBEJICHHE TACMOPTH3alMK OOBEKTOB VYUPEKICHHUS IO COCTOSHHIO
TOCTYITHOCTH I UHBAIMAOB U npyrux MI'H;

- pa3paboTKa U yTBEp)KJICHHE TUIAaHA MEPOIPUITHIA 1O afanTalid 00BEKTOB
1 00€CIIeYEHUIO JOCTYITHOCTH YCIYT AJIA BCeX rpyIi nHBanuaoB u MI'H;

- OTIpeJIeNIeHHEe TOJKHOCTHBIX JIUI, OTBETCTBEHHBIX 32 00ECIICUEHHE YCIOBHI
JOCTYITHOCTH 171l MHBaNUA0B U Ipyrux MI'H o0BbekTOB 1 ycnyr, a TakkKe OKa3aHUs
UM TIPH 5TOM HEOOXOUMOM TTOMOIIIH;

- oOy4eHHe U MHCTPYKTUPOBAHUE COTPYIHUKOB MO BOMPOCAM, CBSI3AHHBIM C
obecriedyeHuEM JOCTYITHOCTHU JUIsl MHBAIUI0B U Apyrux MI'H 06bekTOB 1 yciyr ¢
y4eTOM HMEIONIUXCS y HHUX CTOMKHUX PACCTPOUCTB (YHKIHMH OpraHu3Ma H
OTPaHUYECHUS KUZHEACATEIbHOCTH;

- OKa3aHHE COTPYAHUKAMH YUPEXKACHUS CONCUCTBUSI MHBAINUIAM U APYTUM
MI'H npu nocagke B TpaHCIOPTHOE CPEACTBO M BBICAJIKE M3 HETO MEPE] BXOIOM Ha
O00BEKT, MPHU BXOJ€ HA OOBEKT W BBIXOJE W3 HET0, C HCIOJIb30BAHUEM TpHU
HEO0OXOIUMOCTH BCIIOMOTATEIBHBIX CPEICTB M TEXHOJIOTHIA;

- CONPOBOKJICHHE WHBAJIMJIOB, UMEIOIINX CTOMKHE PaccTpoilcTBa (YyHKIIMU
3pEHHS U CAMOCTOSITEIbHOTO TIEPEABUIKEHHU S, U OKA3aHUE UM ITOMOIIU Ha 00BEKTaX;

- OKa3aHUE COTPYIHUKAMU YUPEKICHUS MOMOIIN HHBanuaam u gpyrum MI'H
B MIPEOJIOJICHUH 0aphepOB, MEMIAIONTUX MOTYYEHUI0 UMH YCIIYT HapaBHE C APYTUMHA
JTULAMU;

- pa3MelnieHue 000pya0BaHusI U HOCUTENIeH nH(popMaIuu, HEOOXOIUMBIX IS
oOecrieueHus OECHPEnATCTBEHHOIO0 JOCTyna HWHBaIUAOB u Apyrux MI'H «
00BEKTaM U K yCIyTaM C y4€TOM OIPaHHUYCHUN UX KU3HENESITeIIbHOCTH;



- CO3[aHUE YCJIOBUHM N1l OECHPENATCTBEHHOIO IMOJIb30BAaHUS MHBAIUAOB U
npyrux MI'H cpencrBamu cBsizu 1 nHpoOpmManuy;

- o0ecrieueHue J0MycKka Ha OOBEKT, B KOTOPOM MPEIOCTABIISIIOTCS YCIYTH,
COOaKU-MPOBOAHMKA TPU  HAJIMYUM  JOKYMEHTa, MOJTBEPXKIAIOIIEr0 €€
cnenuanbHoe 00y4eHue, YCTaHOBICHHOU POpMBI;

- pa3paboTka MapiipyTa (MapupyToB) ABUKESHUSI UHBAIUIOB U Apyrux MI'H
OT BXO/Ia Ha TEPPUTOPHUIO 0OBEKTA JO MecTa (MECT) OKa3aHMs YCIyT, a TaKkKe 10
CaHUTAPHO-TUTHEHUYECKHUX ITOMEILECHHNI;

- OpraHM3alys BCIOMOraTeJIbHOIO MECTa OKa3aHMs YCIYT I MHBAJIHUIOB U
apyrux MHI" Ha o6bekTe ¢ y4eTOM KOHCTPYKTUBHBIX OCOOCHHOCTEH 00BEKTa;

- B BSI3U C HEBO3MOXKHOCTBIO IMOJHOCTBbIO NMpUCHOCOOUTH 00BbeKThl JIOY ¢
y4eToM MOTpeOHOCTeH Bcex KaTeropuit MHBaIuaAoB U Apyrux MI'H opranuzanus
o0OecreynBaeT OKa3zaHUE YCIYr B aIbTEPHATUBHOU (popMe: AMCTAHIIMOHHO, B TOM
qyclie ¢ TOMOUIbIO MOYTOBOM, TeraedOHHOUM cBsi3M, ceTu WHTepHET; mo MecTy
KUTEIBCTBA UHBAJIUA.
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